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Introducing Sunrise Greetings®
Inside Sales and Customer Service

hank you for your business!
In addition to providing

distinctive, strong-selling
greeting cards, Sunrise Greetings is
dedicated to providing the best service
solutions to our retailers to support our
products. Outstanding customer service
is very important to us, and we've
assembled a team of highly-trained,
highly-motivated professionals to assist
you and facilitate the growth of your
greeting card business.

What Can Our In-House Staff
Do For You?

Our professional Inside Sales and Customer
Service representatives have access to all pertinent
account information. They can often provide
answers to questions immediately over the phone.

In addition they can:

e Take your order and check the status of orders

e Provide invoices and statements by mail or
electronically

® Provide information regarding seasonal credits

* Provide merchandising plans for your card
fixtures

* Provide display dates for seasonal cards

e Tell you about our newest products

e Send catalogs or brochures, and give you
access to our online catalog resources

® Provide information about BRAVO, our
inventory management system

Sunrise Greetings
Contact Information

Phone

Toll-free 800-457-4045.

Phone service hours are
Monday-Friday

8:00 A.M.—6:00 p.M. E.S.T.,
excluding holidays.

E-Mail

Customer Service
customerservice@
sunrisegreetings.com

Reorders (for existing accounts)
reorders@sunrisegreetings.com

Fax
Toll-free 866-278-0286

Mail

Sunrise Greetings

Attn: Order

1145 Sunrise Greetings Ct.
Bloomington, IN 47404




Ordering Sunrise® Products
If You're a BRAVO Account

t's easy to order greeting cards from Sunrise®.
You have three options:

Order by phone. Call in your order to your
Sunrise® representative at 800-457-4045.
Order by fax. Fax a completed BRAVO Reorder
Form to 866-278-0286.

Order by mail. Mail your Reorder Tickets to the
address on the previous page.

Recommended Ordering Procedure

1.
2.

Review your card displays every 7-14 days.

For any pockets that have fewer than three cards,
record the necessary information (described below)
and pull the Reorder Tickets.

When you have twelve or more pockets to reorder,
write the Styleout and Pocket Numbers on a
BRAVO Reorder Form and submit it to Sunrise®
using one of the ordering options listed above.
The Styleout and Pocket Numbers are listed on
Reorder Tickets (Figure B right).

The Styleout Name and Number refer to individual
card lines carried in your store. You may have just
one styleout or more than one. For example the
Sunrise® and UNICEF® lines are separate styleouts.
Pocket Number refers to the specific pocket on
each fixture in a styleout. The letter prefix refers to
the fixture (the first fixture is fixture A, the second
fixture B, etc.) and the number refers to the specific
pocket on that fixture. For example the Pocket
Number “C87" refers to the 87th pocket on fixture
C (the third fixture in a styleout).

The default order is one wholesale unit per Pocket
Number. If a particular card is selling well or you
have a special need, you can indicate multiple
units on your BRAVO Reorder Form.

Access the BRAVO order
form on our web site: Go to
www.sunrisegreetings.com,
click the Retailers link at the
top, then look under Current
Retailers.
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Bravo Reorder Form
Fax: 866-278-0286

Phone: 800-457-4045 Ext. 4128

Page of Date: PO#:
Special Instructions:

Store Name: Acct Number:

Styleout Numbers:

PKT# [Styleout# |PKT# |Styleout# |PKT # |Styleout #

FIGURE A. BRAVO Reorder Form

Bin: 1202 oty: 1

Sunrise

SUNRISE GREETINGS
Phone: 800-457-4045
Fax: 866-278-0286

Date: 03/21/08

THE GIFT SHOP
Acct. 0

Styleout Name: Sunrise

Item Ordered /Styleout N/Pocket #

RBGC.85993.1 \ 18491M Bl6

Item Shipped Season

RBGC.85993.1 Everyday

Caption/Product Item Description

Birthday-General Cupcakes with candles
Pack UPC

FIGURE B. Sunrise Reorder Ticket




BRAVO
Setup Diagrams

FIGURE C.
BRAVO Pocket
Numbering for
Inline Fixtures

FIGURE D.
BRAVO Pocket
Numbering for
Spinners

Pocket Numbering
starts here on
each spinner

[T [1 [T
A109 18109
A100 B100
A91 B91
A82 B82
A73 B73
Aé4 B64
A55 B55
A46 B46
A37 | A38 B37 | B38
A28 | A29 | A30 B28 B29 B30
A19 | A20 | A21 | A22 B19 B20 | B21 B22
A10 | A11 | A12 | A13 | A14 B10 | B11 B12 B13 | B14
Al A2 A3 Ad A5 Ab A7 A8 A9 B1 B2 B3 B4 BS
A
Fixture A Fixture B
Pocket Numbering starts
here on each inline fixture
A73| ATA|ATS | AT6|ATT (78| Fixture A B102 Fixture B
e =t e
n61|A62|A63 [ |A64] 65| pss Bg1 | B82 |B83 B84 B85 Ba6 | ggy
 m— ] ——— e —
A49| A50 [ A51 A52| A53| A54 B65 | B66 |B67| B68 B69I B70 | B71
N —
A37|A38[A39| |Ad0|Aa1]Ad2 B49| B50 |B51| B52 |853] BS54 |BSS
A25| A26 | A27 A28| A29| A30
A13 A14:\; ;; A17| A18
TT—— =TT
Al Az a3 | |aafas|he | <6 Pocket Numbering
Numbers continue for spinners with

around spinner
on each row

corner pocket
add-ons



Ordering Sunrise® PrOductS Access the PACE order

form on our web site: Go to

If You're a PACE Account Cick e Rotaters ik o he

top, then look under Current

Retailers.
ACE accounts have two easy ways to order
H H . K\'\I i /’
cards from Sunrise Greetings: S renrities
. Pace Reorder Form
1. Order by phone. Call in your order to your Pacleibmss

. . Page' of . Date: PO#:

Sunrise® representative at 800-457-4045. Special Instructions:
Store Name: Acct Number:

2. Order by fax. Fax a completed PACE Reorder

Image Number | Qty Image Number Qty | Image Number | Qty

Form to 866-278-0286.

Recommended Ordering Procedure

1. Review your card displays every 7-14 days.

2. Record the image numbers of cards for which

two or fewer remain in the pocket. If cards are

turning quickly you may want to place reorders

for pockets that have three cards or less.

3. When you have twelve or more card units to

reorder, write the Image Numbers and desired
o L FIGURE E. PACE Reorder F
quantities on a PACE Reorder Form and submit it corderrorm

to Sunrise®.



Seasonal Merchandising Guidelines

For All Accounts

December

e Asyou sell out of Christmas cards start to
put up Valentine’s Day cards.

e After Christmas all Valentine’s Day cards

should go up.

January
e All Valentine’s Day.

February

e After Valentine's Day, put up St. Patrick’s Day,
Passover, Easter, Confirmation and
First Communion.

e Some Summer Core may be available.

March-April

e As St. Patrick’s Day and Easter cards sell down
put up Mother’s Day and Graduation cards.

e After Easter only Mother's Day and Graduation
should be displayed.

May
* After Mother's Day put up Father’s Day cards
along with Graduation.

June

e After Father's Day take down Father’s
Day and Graduation, put up all
Summer Core cards.

July-August
e All Summer Core.

September

* In late September take down Summer
Core and put up Halloween and
Thanksgiving.

October
e All Halloween and Thanksgiving.

November

* Take down Halloween, start putting up
Hanukkah and Christmas cards.

e After Thanksgiving only Hanukkah and
Christmas should be on display.

Seasonal Merchandising Notes

e Refer to the Sunrise Greetings® web site for precise display dates for seasonal cards:

www.sunrisegreetings.com — Retailers — Key Holiday Dates.

e Last order dates for seasonal cards are generally one month prior to each holiday with the

exception of Confirmation, First Communion and Graduation, which have varying display

dates.

e Summer Core is a program of everyday cards that fill seasonal space during the period

between Graduation and Halloween. Larger seasonal accounts may start displaying

Summer Core earlier as needed. Ask your Sales Representative for details.
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. Sunrise® is a registered trademark. All artists and their respective properties are protected by
copyrights, trademark and intellectual property rights. All rights reserved.
© 2009 Sunrise Greetings




